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 Be conversant in shelter policies pertaining to adoptions, surrenders, behavior

assessments, treatment guidelines  and euthanasia.

 Responsible for cheerfully acknowledging the presence of customers in all public areas

 Responsible for interacting with the public in a polite, professional, non-judgmental manner at 

all times

 

 amiliar with the personalities, behaviors, health status and previous history of animals

available for adoption, and to speak articulately to the public about all  

 Aid in the marketing of animals in a positive, upbeat yet truthful manner.
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 Process cats and small animals in a timely fashion so they are moving to the adoption areas as 
soon as they are available.

 Ensure that all animals have an enriched environment including, but not limited to toys,

training, soothing music, puzzles, etc.

 Provide enrichment and training programs for cats and small animals. 
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